August 28th, 2006

Hello Double Helix Glassworks Customers,

We did it! We produced enough glass that it stayed in stock for the entire week! We hope you've
noticed the improvements. This week we'll increase the maximum quantity per color to a Y2 pound.
We're in our new shop Monday through Thursday 9-5 Pacific time.

Since our glass stays in stock overnight and we've increased the maximum, we will discontinue taking
overseas orders separately. Where ever you live, you can make purchases directly through the
website.

We want to send out a big THANK YOU to all of you who supported us through this growth spurt.
We're not done growing yet! Now that Tim has joined us, Jed has time to work on new colors. Coming
Soon...?

Thank you
Jed and Julie Hannay



